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INTRODUCTION

I Q. PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

2 A. My name is David R. Conn. My business address is McLeodUSA Technology Park, 6400

3 C Street, SW, P.O. Box 3177, Cedar Rapids, Iowa 52406-3177

4 .Q. WHAT IS YOUR POSITION WITH McLEODUSA TELECOMMUNICATIONS

5 SERVICES, INC.?

6 A. I am the Vice President and Deputy General Counsel of McLeodUSA Telecommunications

7 Services, Inc. ("McLeodUSA" or "Company").

8 Q. PLEASE DESCRIBE YOUR BUSINESS EXPERIENCE AND BACKGROUND.

9 A. I have been employed by McLeodUSA and its ultimate corporate parent, McLeodUSA

10

12

13

14

15

16

17

18

19

Incorporated, since 1994. In my current position as Vice President and Deputy General

Counsel, I am responsible for McLeodUSA's federal regulatory affairs, state and federal

legislative affairs, interconnection agreements and policy, and legal elements of product

development. Prior to joining McLeodUSA, I was the Lead Attorney for the Iowa Office

of Consumer Advocate from 1983 to 1994. As the Lead Attorney, I was responsible for

representing the interests of Iowa consumers in proceedings before the Iowa Utilities Board

and in court proceedings involving utility regulatory matters. From 1978 to 1983, I was

Assistant Commerce Counsel in the Iowa Office of Commerce Counsel where my duties

included representing the public interest before the Iowa Commerce Commission. I

graduated from the University of Iowa College ofLaw and the University of Iowa Graduate
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1 College in 1978 with a J.D. and a M.A. in Political Science, respectively. I earned a B.A.

2 in Political Science in 1975 from the University of Iowa College ofLiberal Arts.

4 PURPOSE AND SUMMARY

5 Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS PROCEEDING?

6 A. I submit this testimony on behalf of McLeodUSA to demonstrate that the Company's

7 application for certification to provide resold and facilities-based local exchange and

8 facilities-based interexchange telecommunications service meets the appropriate regulatory

9 criteria and that grant of this Application is in the public interest. I will also explain the

10 services that the Company proposes to offer in South Carolina.

11 Q. PLEASE SUMMARIZE THE MAIN POINTS OF YOUR TESTIMONY.

12 A. My testimony will address several major issues:

13

14

15

]6

17

18

19

a description of the Company's Application;

a description of the Company's managerial and teclmical qualifications;

a description of the Company's financial qualifications;

a description of the specific services the Company proposes to offer in South

Carolina; and

a demonstration that McLeodUSA's proposed services are consistent with the

public interest.

3%412.2
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I Q. DOKS McLEODUSA CURRENTLY HOLD A CERTIFICATE FROM THE

2 COMMISSION?

3 A. Yes, the Commission granted McLeodUSA a Certificate of Public Convenience and

4 Necessity to provide resold intrastate interexchange telecommunications services in Order

5 No. 97-944 issued in Docket No. 97-207-C (Nov. 4, 10997).

6 Q. HAS McLEODUSA BEEN AUTHORIZED TO PROVIDE LOCAL

7 EXCHANGE SERVICES IN ANY OTHER JURLSDICTIONS?

8 A. Yes. McLeodUSA is authorized to provide local exchange telecommunications

10

12

13

14

15

17

18

services in 27 states, as listed in its Application. The Company currently has pending

applications for such authority in Californi, Connecticut, Georgia, Kentucky,

Maryland, Massachusetts, Mississippi, New Hampshire, New Jersey, New York,

North Carolina, Pennsylvania and Vir~~'a. The Company is also authorized to

provide intrastate interexchange services in all states except Alaska and Hawaii. In

addition, the Company is authorized to provide interstate and international

teleconununications services as a nondominant carrier pursuant to authority of the

Federal Communications Commission. McLeodUSA has not been denied requested

certification in any jurisdiction, nor has it had a permit, license, or certificate revoked

by any authority.

19

35741z2
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IH.

2 LEGAL UALIFICATIONS

3 Q. PLEASE DESCRIBE THK CORPORATE STRUCTURE OF McLEODUSA.

4 A. McLeodUSA is a corporation organized under the laws of the State of Iowa. McLeodUSA

5 is a wholly owned subsidiary ofMcLeodUSA Hold'mgs, Inc. ("MHI"), a Delaware

6 corporation. MHI, in turn, is a wholly owned subsidiary ofMcLeodUSA Incorporated, a

7 publicly traded Delaware corporation.

8 Q. IS McLKODUSA LEGALLY AUTHORIZED TO DO BUSINESS IN SOUTH

9 CAROLINAy

10 A. Yes. A copy of the Company's authorization to transact business in South Carolina is

11 attached as Exhibit B to McLeodUSA's Application.

12 IV.

13 MANAGERIAL AND TECHNICAL UALIFICATIONS

14 Q. PLEASE OUTLINE McLEODUSA'S MANAGERIAL AND TECHNICAL

15 QUALIFICATIONS.

16 A. McLeodUSA is an experienced provider'f competitive local exchange and interexchange

17 telecommunications services. Specifically, the Company currently offers integrated

18 teleconununications including local services in its 26-state footprint, primarily in the

19 Midwest, Rocky Mountain and Pacific Northwest states. Long distance and advanced data

20 services are available in all states except Alaska and Hawaii.

21 The Company was formed by Clark McLeod, one of the most respected and

22 influential leaders in the telecoinmunications industry, and the foundei of the Company's

337412.2
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10

ultimate corporate parent, McLeodUSA Incorporated. Mr. McLeod's previous business

venture, Teleconnect, was founded in 1980. As chairman and chief executive officer of

Teleconnect and President of Telecom*USA, the successor ofTeleconnect, Mr. McLeod

was responsible for the transformation of this venture, by 1990, into the fourth largest U,S.

long distance carrier. In August 1990, Telecom*USA was purchased by MCI for $ 1.25

billion.

Mr. McLeod has assembled a management team for McLeodUSA that possesses

extensive managerial, financial, and technical experience in the telecommunications

industry. Exhibit C of the Application sets forth the background and experience of

McLeodUSA's principal officers.

12 FINANCIAL UALIFICATIONS

13 Q. PLKASK DKSCRIBK McLKODUSA'S FINANCIAL QUALIFICATIONS.

14 A. McLeodUSA is financially qualified to render the proposed services. Specifically, the

15

16

17

Company has access to ample capital through the strength of its ultimate corporate parent,

McLeodUSA Incorporated. Under McLeodUSA Incorporated's corporate structure,

financing activities are conducted by the ultimate parent entity, McLeodUSA Incorporated.

Funds are dispersed to the operating subsidiaries ofMcLeodUSA Incorporated as required

19

20

21

22

by the subsidiary's operations.

McLeodUSA Incorporated's annual revenues have grown from in excess of $23

million for 1994 to more than $908 million for 1999. For the quarter ended September 30,

2000, total revenues were a record $366.6 million, compared to $241.1 million for the same

3?74I? 2
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I period one year ago, an increase of 52 percent. The growth ofMcLeodUSA Incorporated

2 has been funded, in part, through net proceeds of approximately $388 million from

3 McLeodUSA Incorporated's 1996 initial and secondary public offerings of conunon stock,

4 and private sales of equity securities yielding proceeds of $41 million.

In September 1999, McLeodUSA Incorporated welcomed Forstmann Little & Co., a

6 New York.-based investment firm, as a long-term strategic partner. Forstmaim Little

7 provided a $ 1 billion capital infusion, purchasing a 12 percent stake in McLeodUSA

8 Incorporated. In May 2000, McLeodUSA Incorporated secured a bank credit facility of

9 $ 1.3 billion, funding its business plan at favorable rates.

10 Attached as Exhibit D of McLeodUSA's Application are copies ofMcLeodUSA

11 Incorporated's 1999 Form 10-K and 2000 Third Quarter Form 10-Q as filed with the

12 Securities and Exchange Commission ("SEC"). Exhibit D demonstrates that McLeodUSA

13 Incorporated possesses the financing and working capital necessary to fulfill any

14 obligations that McLeodUSA may undertake with respect to the operation and maintenance

15 of the services proposed in its Application.

16

17 McLKODUSA'S PROPOSED SERVICES

18 Q. PLKASK DESCRIBE THK TYPE OF SERVICE THAT McLKODUSA WILL

19 OFFER IN SOUTH CAROLINA.

20 A. In other states, the Company offers a full range of resold and facilities-based local

21 exchange services, and plans eventually to offer these services in South Carolina. Initial

22 services offerings, however, will likely be liinited to only a subset of these services. These

357412.2
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1 services may include, but will not be limited to, the following: (1) local exchange access

2 services to single-line and multi-line customers, including basic residential and business

3 lines, direct inward/outward PBX trunk service, Plu-type services, Centrex services, and

4 ISDN; (2) local exchange services to customers of the Company's end user access line

5 services; (3) data services, including DSL, carried through the Company's ATM switches;

6 and (4) switched, dedicated, and special carrier access services to other common carriers.

7 These services will allow customers to originate and terminate local calls to other

8 customers served by McLeodUSA as well as customers served by all other authorized local

9 exchange camers.

10 The Company will also provide switched access services and various intrastate

11 private line and dedicated access services. In addition, the Company will provide

12 customers access to emergency services, including 911 and enhanced 911 services (where

13 available). When providing local service via resale, McLeodUSA may provide operator

14 and directory assistance through the incumbent local exchange carrier ("ILBC"). When

15 customers are migrated to the Company's network facilities, McLeodUSA may provide

16 directory assistance and operator servic'es via its own personnel and equipment.

17 Q. WHAT FACILITIES WILL McLEODUSA USE TO PROVIDE ITS PROPOSED

18 LOCAL EXCHANGE AND INTEREXCHANGE SERVICES?

19 A. McLeodUSA currently has deployed both Lucent and Nortel DMS switches. The

20 Company has not made a final decision as to switch deployment in South Carolina.

21 McLeodUSA plans to utilize a backbone state-of-the-art fiber optic communications

22 network that will carry traffic from various exchanges in South Carolina to its switches and

3574122
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1 points ofpresence. The Company will provide 24-hour network monitoring and customer

2 service centers.

3 Q. WHAT GEOGRAPHIC AREAS WILL McLEODUSA SERVE?

4 A. McLeodUSA seeks authority td provide facilities-based and resold local exchange and

5 facilities-'based interexchange services throughout the State of South Carolina, and initially

6 plans to provide service in the existing service areas ofBellSouth.

7 Q. WHAT CUSTOMER CLASS WILL McLEODUSA SERVE INITIALLY?

8 A. The Company will serve both business and residential customers.

9 Q. PLEASE DESCRIBE McLEODUSA'S RATE STRUCTURE.

10 A. McLeodUSA's proposed local exchange rates are set forth ln the Tariff submitted as

11 Exhibit G to its Application. The Company currently has on file with the Commission a

12 resold interexchange tariff. At such time as the Company begins to provide facilities-based

13 interexchange services, it will revise that tariff as necessary.

14 Q. WILL McLEODUSA'S TARIFF CONTAIN ALL OF ITS RATES AND CHARGES

15 AS REQUIRED FOR INTRASTATE TELEPHONE SERVICES?

16 A. Yes. All rate elements will be set forth in a readily ascertainable form. The Company's

17

18

taiiffs will list specific rate levels for each service and service element and will otherwise

comply with the Commission's Rules.

3??41? 2
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VH.

2 PUBLIC INTEREST CONSIDERATIONS

3 Q. PLEASE DESCRIBE THE PUBLIC INTEREST BENEFITS ASSOCIATED WITH

4 McLKODUSA'S PROPOSED OFFERING OF TELECOMMUNICATIONS

5 SERVICES IN SOUTH CAROLINA.

6 A. The entry of McLeodUSA into the South Carolina telecommunications market will serve

7 the public interest by creating greater competition in the telecommunications marketplace

8 and by permitting customers to achieve increased efficiencies and cost savings. The

9 Company's proposed services will meet the needs of business and residential users in the

10 State of South Carolina for competitively priced, superior quality telecommunications

11 services. Moreover, McLeodUSA's entry into the local exchange market will positively

12 impact the availability of affordable local exchange and interexchange services.

13 Accordingly, Commission approval of its Application will foster competition in the

14 telecommunications market and generate significant benefits to South Carolina

15 telecommunications users, including: low-priced, high-quality services; innovative services

16 and increased consumer choice; efficient use of existing telecommunications resources; and

17 increased diversification and reliability of the supply of telecommunications services.

18

19 CONCLUSION

20 Q. DOES THIS CONCLUDE YOUR TESTIMONY?

21 A. Yes, it does.

3574122 -10-



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

N
ovem

ber13
2:39

PM
-SC

PSC
-2001-113-C

-Page
11

of82

VERIFICATION

STATE OF IOWA

COUNTY OF LINN

)

) ss:

)

I, DavidR. Conn, being duly sworn, declare that I amthe VicePresident and Deputy General

Counsel ofMcLeodUSATelecommuuications Services, Inc. Ihereby swearandat5rmthatmy answers

contained in the attached testimony to the questions asked are true and correct to the best of my

knowledge„ information„and belief.

By:
Title: Vice President and Deputy General Counsel

McLeodUSA Telecommunications Services, Inc.

. ~n&l
Subscribed and sworn to me, this~ day of 200k

My Commission expires on
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EXHIBIT 6

Proposed Tariff

357412.2
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McLeodUSA Teleco cations Services, Inc. S Carolina P.S.C. Tariff No, 2

Original Sheet No. I

TITLE SHEET

PROPOSED TARIFF

SOIITH CAROLINA INTRASTATE TELECOMMUNICATIONS

This tariff sets forth the service offerings, rates, terms and conditions applicable to the
furnishing of intrastate local communications services by McLeodUSA Telecommunications
Services, Inc. ("Camer" or "McLeodUSA"), to business and residential customers in the State of
South Carolina. This tariff is on file with the South Carolina Public Service Commission
('*Commission") and copies may be inspected, during normal business hours, at McLeodUSA's
principal place ofbusiness, 6400 C Street SW, Cedar Rapids, Iowa 52406-3177.

Issued: March 28, 2001
BY: David R Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective:



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

N
ovem

ber13
2:39

PM
-SC

PSC
-2001-113-C

-Page
14

of82
McLeodUSA Telecom cations Services, Inc. Carolina P.S.C. TariffNo. 2

Original Sheet No. 2

CHECK SHEET

The sheets ofthis Tariff are effective as of the date shown at the bottom of the respective
sheets. Original and revised sheets as named below comprise all changes from the original Tariff
that are currently in effect as of the date at the bottom of this sheet.

Sheet Revision Sheet Revision Sheet Revision

I
2
3
4
5
6
7
8
9

10

11

12
13

14
15
16
17
18

19
20
21
22
23
24
25

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

51

52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

* Indicates new or revised sheet submitted with this filing.

Issued: March 28, 2001
BY: David R Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective:
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McLeodUSA Telecom cations Services, Inc. S Carolina P.S.C. TatiffNo. 2

Original Sheet No. 3

TARIFF FORMAT

~ph tNumb rtu . sheet h eeppearmth upp o'dhth deu fth eheete. sh t

numbered sequentially. From time to time new sheets may be added to the Tariff. When a new
sheet is added between existing sheets, a decimal is added to the preceding sheet number. For
example, a new sheet added between sheets 5 and 6 would be numbered 5.1.

Sheet Revision Numbers. Revision numbers also appear in the upper right cooler of sheets. These
hiunbers are used to deternune the most current sheet version on file with the Commission. For
example, the 4th Revised Sheet No. 24 cancels the 3rd Revised Sheet No. 24.

Para ra h Numberin Se uence. There are bine levels ofparagraph coding. Each level of coding
is subservient to its next higher level, as shown by the following example:

2
2.1
2.1.1
2.1.1.A
2.1.1.A.1
2.1.1.A.1. (a)
2.1.1.A. I. (a).I
2.1.1.A.I.(a).I.(i)
2.1.1.A.1.(a).I.(i). (I)

Check Sheets. When a Tariff filing is made with the Conunission, an updated check sheet
accompanies the Tarifffiling. The check sheet lists the sheets contained in the Tariff, with a cross-
reference to the current revision number. When new sheets are added, the check sheet is changed
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). The
Tariffuser should refer to the latest check sheet to find out if a particular sheet is the most current
one on file with the Commission.

Issued: March 28, 2001
BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective:
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McLeodUSA Teleco ations Services, Inc. S Carolina P S C

Tariff

N 2
Original Sheet No. 4

TARIFF FORMAT (Cont'd.)

Ex lanation ofS. mbols. When changes are made in any Tariffsheet, a revised sheet will be issued
replacing the Tariff sheet affected. Changes will be identified on the revised sheet through the use
of the following symbols:

(D) - Delete or discontinued.

(I) - Change resulting in an increase in rate.

Moved from another Tariff location.

(N) - New.

(R) - Change resulting in a reduction in rate.

(T) - Change in text only.

Issued: March 28, 2001
BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective:
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McLeodUSA Telecoau cations Services, Inc. S Carolina P S C TariffNo 2

Original Sheet No. 5

TABLE OF CQKTKNTS

Title Sheet

Check Sheet

Tariff Format

Table of Contents .

0.0 Application and Scope of Tariff

0 1 Application
0.2 Scope
0.3 Interconnection with Other Carriers

7
7
7

1.0 Explanation of Terms and Abbreviations 8

1.1 Definitions of Terms
1.2 Explanation ofAcronyms and Trade Names

8

14

2.0 General Rules and Regulations 15

2.1 Undertakmg of Carrier
2.2 Use
2.3 Liability .

2.4 Equipment ....,................
2.5 Contract for Service
2.6 Application for Service
2.7 Deposits .

2.8 Billing .

2.9 Payment for Service
2.10 Disputes and Complaints .

2.11 Service Refusal, Disconnection and Suspension
2.12 Cancellations and Deferments of Service .

2.13 Information Service Access Blocking ..
2.14 Marketing and Promotions

15

16
17
19
20
21
22
26
27

.. 29

.. 32

.. 33
34

Issued: March 28, 2001
BY: David R Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective:
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McLeodUSA Telecom+cations Services, Inc. S Carolina P.S.C. TariffNo. 2

Original Sheet No. 6

TABLE OF CONTENTS (Cont'd.)

3.0 Description of Services Offered 36

3.1
3.2
3.3
3.4
3.5
3.6
3.7
3.8
3.9

Local Service
Directory Listing Service
Intercept Services/Referral Recording
Directory Assistance
Operator Services .

Primary Rate ISDN
South Carol'ina Relay Service
Promotional Offerings
Individual Case Basis gCB)

36
42
43
44
45
46
47
49
49

4.0 Rates and Charges 50

4.1
4.2
4.3
4.4
4.5

Nonrecuning Charges
Usage Rates
Rate Tables
Telecommunications Relay Service
Promotional Offerings

50
51

54
68
68

Issued: March 28, 2001
BY:

EfFective:
David R Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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McLeodUSA Telecomr cations Services, Inc. S Carolina P.S.C. TariffNo. 2

Original Sheet No. 7

0.0 A lication and Sco 'e of.Tariff

0.1 A~li tioa

This tariff contains the rates and regulations applicable to regulated local services
provided by Carrier between and among points within the State of South Carolina.

0.2 ~Sco e

Catrier's services are provided subject to the availability of facilities and subject to
the terms and conditions of this tariff. All services within the jurisdiction of the
Commission provided by Carrier between and among points in the State of South
Carolina are governed by this tariff. Carrier will offer service to all local calling
areas as defined in BellSouth's General Subscriber Services Tariff on a
nondiscriminatory basis where facilities exist.

0.3 Interconnection with Other Carriers

Service provided by Carrier may be connected with services or facilities of other
carriers or may be provided over facilities provided by carrieis other than Carrier.
However, service provided by Carrier is not a part of a joint undertaking with any
other carrier providing telecommunications channels, facilities, or services.

Issued: March 2S, 2001
BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective:
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McLeodUSA Teleconu cations Services Inc. S Carolina P.S.C. Tariff No. 2

Original Sheet No. 8

1.0 E anationofTeims and Abbreviations

1.1 Definitions of Terms

Advanced In-Onl Trunk with DID and Huntin
Inwnly trunk with Direct-Inward-Dialing (DID) feature. Requires a DID trunk
circuit termination.

Advanced Out-Onl Trunk with Answer Su ervision
Out-only trunk with supervision feature. This feature passes answer hack signaling
from the central office switch to the customer's PBX when a PBX call has been
either completed or answered.

Advanced Two-Wa Trunk with DID Huntin and Answer Su eivision
Two-way trunk with DID and answer supervision features. Requires a DID trunk
circuit termination.

Authorization Code
A numerical code, one or more of which is available to Customer to enable it to
access Carrier's network, and which are used by Carrier to prevent unauthorized
access to its facilities and to identify Customer for billing purposes.

B i ~-0 ly
One-way.trunk which allows traffic from the central office switch to be transmitted
to the PBX.

B~iO t-OB
One-way trunk which only allows traffic originating in the PBX to be transmitted to
the central switch.

B~T-W
Trunk which allows traffic originating in the PBX to be transmitted to the central
office switch.

~CfB Cd d

A billing arrangementbywhich the charge for a call may be charged to an authorized
calling card account.

Issued: March 28, 2001
BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective:
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McLeodUSA Telecorm cations Services, Inc. S Carolina P.S.C. TariffNo. 2

Original Sheet No. 9

1.0 Ex lanation of Terms and Abbreviations (Cont'd.)

1.1 Definitions of Terms (Cont'd.)

Calls
Telephone messages completed by Customers.

Carrier
McLeodUSA Telecommunications Services, Inc.

Central Office
A unit ofBellSouth's system that provides service to the general public and has the
necessary equipmentand operatingarrangements for terminating and interconnecting
Customer lines and trunks or trunks only. More than one (1) central office may
occupy a building.

~Char es
Monthly recurring and nonrecurring amounts billed to Customers for services.

Commission
The South Carolina Public Service Commission

Customer
Any person, firm, association, corporation, agency of the federal, state, or local
government, or legal entity responsible by law for payment of rates and charges and
for compliance with the regulations ofMcLeodUSA.

Customer Contract
Awritten agreementbetween the CustomerandMcLeodUSA containingorreferring
to the rates and regulations applicable to the service being provided.

C~stomer Premises ui ment
All terminal equipment normally used on the Customer's premises. This equipment
may be Customer-owned, ormay be owned byMcLeodUSA or another supplier and
leased to the Customer.

Issued: March 28, 2001
BY David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective:
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1.0 E lanation of Terms and Abbreviations (Cont'd.)

1.1 Definitions ofTerms (Cont'd.)

Delin uent or Delin uenc
An account for which an uncontested bill or payment agreement for regulated
services has not been paid in full on orbefore the last day for timely payment. This
term may also apply to a contested bill for which the Commission finds the
Customer's complaint to be without merit.

Direct Inward Dialin "DID"
DID is a special trunking arrangement which permits incoming calls from the
exchange network to reach a specific PBX station directly without an attendant's
assistance.

Disconnect or Disconnection
The disabling of circuitry to prevent outgoing and/or incoming calls.

Due Date
The last day for payment of a bill without unpaid amounts being considered
delinquentorsubject to additional collection efforts. The due date may be designated
by "due by," "pay by," "ifpaid by," 'or other such language on the Customer's bill.

~Eh
A unit established for the administration of local communication services

E~hS
A local communications service furnished by means of local exchange plant and
facilities.

Extended Area Service or EAS
Telephone service, offered at a flat local rate, between customers located within an
exchange area and all customers in an additional exchange area or areas.

Individual Case Basis
A rate, charge, or condition of the tariffas determined by individual circumstances.

Issued: March 28, 2001
BY:

Effective:
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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1.0 Ex lanation of Terms and Abbreviations (Cont'd.)

1.1 Definitions of Terms (Cont'd.)

Inside Station Wirin or Inside Witin
Wiring on the premises beyond the demarcation point

I t~hS
Theprovision of intrastate telecommunications services and facilities between local
exchanges, excluding EAS.

InterLATA Service
The completion of calls between Loca! Access and Transport Areas.

IntraLATA Service
The completion ofcalls between points within the boundaries ofa Local Access and
Transport Area.

Local Access and. Trans ort Area or LATA
A geographic area within which Bell Operating Companies are permitted to offer
interexchange service. These areas were established as a result ofthe break-up ofthe
former Bell System.

Local Exchan e Utili or Local Utili
A telephone utility that provides local service under a tariff filed with the
Coramission. The utiTity may also provide other services and facilities.

Local Service
Telephone service furnished between points located within an area where there is no
toll charge.

MCA
Metropolitan Calling Area.

McLeodUSA
McLeodUSA Telecommunications Services, Inc.

Issued: March 28, 2001
BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective:
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1.0 Ex lanation of Terms and Abbreviations (Cont'd.)

1.1 Definitions of Terms (Cont'd.)

~Messa e
A telephone call made by a Customer.

Month
For billing purposes, a month is considered to have thirty (30) days.

Number ofDi its Sent
The number of digits of the telephone number sent from the Central Office to the
telephone system for interpretation and routing to the end user. Typically a function
ofDID.

~Oerator
An automated or live operator.

Point ofpresence or POP
The location in McLeodUSA's system where local access facilities connect to an
interexchange carrier's network.

Public Saf Answerin Point
A communications faciTity operated on a twenty-four (24) hour basis and serving
participating jurisdictions that initially receives 911 calls and either directly
dispatches emergency response services or relays the calls to the appropriate public
safety agency.

Rates
The u'sage amounts billed to customers for regulated services and/or equipment.

Re-routin ofnurabers
Provides the option ofre-directing telephonenumbers &om one T1 facility to another
or from other local lines to the Tl facility.'ypically utilized with DID trunking
service.

Issued: March 28, 2001
BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective:
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1.0 Ex lanation of Terms and Abbreviati ns (Cont'd.)

1.1 Definitions of. Terms (Cont'd.)

Service
Any or all service(s) provided by McLeodUSA pursuant to this tariff.

~Sd
'epresents the type of signaling format utilized to maintain a Tl level digital

transmission from the Central Office to the customer premise. Signaling options
include: AMI, ESF, SF, B8ZF; other options may be available on an individual case
basis.

Sus endor Sus ension
To disconnect or impair a service temporarily in order to disable either outgoing or
incoming calls or both.

Tl- Advanced
Includes In-Only Trunk with DID and Hunting, Out-Only Trunk with Answer
Supervision, or Two-Way Trunk with DID, Hunting, and Answer Supervision.

T 1 Basic or Combo
Includes In-Only Trunk, Out-Only Trunk, or Two-Way Trunk. Combo is a
combination ofBasic and Advanced.

~T' P ti

A payment of the Customer's account made on or before the due date shown on a
current hill for rates and charges or by an agreement between the Customer and
Carrier for a series ofpartial payments to settle a delinquent account.

issued: March 28, 2001
BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective:
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1.0 Ex lanation ofTerms and Abbreviations (Cont'd.)

1 2 Ex lanation ofAcron ms and Trade Names

BOC=BeH Operating Company
DA Directory Assistance
EAS = Extended Area Service
FCC =- Federal Communications Commission
LATA = Local Access and Transport Area
LNP =. Local Number Portability
NPA= Numbering Plan Area, more commonly known as Area Code
NRC =. Non-Recurring Charge
SNI = Standard Network Interface
Sprint= Sprint Communications Company, L.P.

Issued: March 28, 2001
BY: David R Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective:
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2.0 GeneralRules and Re lations

2.1

2.1.1 General

Pursuant to this Tariff, Carrier undertakes to provide within the State of
South Carolina local exchange services described in Section 3.0.

2.1.2 Limitations

A. Service is offered subject to the availability ofthe necessary facilities
and equipment and subject to the provisions of this tariff in
compliance with limitations set forth in the Commission's rules.

Carrier reserves the right to discontinue service when the Customer
is using the service in violation ofthe provisions ofthis tariff, signed
contract, or the law, with notice as required by the rules of the
Commission.

C. Carrier does not undertake to transmit messages or information, but
offers the use of its facilities, when available, for that purpose.

Issued: March 28, 2001
BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective:
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2.0 General Rules and Re lations (Cont'd.)

2.2 Use

2.2.1

Serv'ices provided under this tariff may be used for any lawful purpose for
which the service is technically suited consistent with the transinission and
switching parameters of the telecommunications faciTities utilized in the
provision of the service.

2.2.2 Use of Service forLJnlawful and/or Fraudulent Pu ses

Carrier's services are provided subject to the condition that they will not be
used for any unlawful and/or fraudulent purpose. Services will not be
furnished if any law enforcement agency, acting within its jurisdiction,
advises Carrier that such services are being used or are likely to be used in
violation of the Iaw and/or in a fraudulent manner. IfCarrier receives other
evidence giving reasonable cause to believe that such services arebeing used
or are likely to be used forunlawful and/or fraudulentpurposes, it may either
discontinue or deny the services and/or referthe matter to the appropriate law
enforceinent agency in accordance with law and/or Commission rules.

2.2.3 Unauthorized Use

Any individual who uses. or receives Carrier's services other than under the
provisions of an accepted application for service and a current Customer
relationship shall be liable for the appropriate rates and charges for the
service received and for Carrier's costs of investigation and collection.

2.2.4 [Reserved for future use.]

2.2.5 Use of Service Mark

No Customer shall use any service mark or trademark of Carrier or refer to
Carrierin connection with any product, equipmentpromotion, orpublication
of the Customer without the prior written consent of Carrier.

Issued: March 28, 2001
BY:

Effective:
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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2.0 General Rules and Re lations (Cont'd.)

23 Liabilitlr

Except for granting credit allowances for interruptions of service as provided in the
last paragraph of this section, Carrier shall not be liable for any claim or loss;
expense or damage; for any failure ofperformance due to failure or malfunction of
Customer-supplied equipment; acts of God; storms; flres; floods or other
catastrophes; power failure; natural emergencies; insutrections; riots orwars; or any
law, order, regulation, or other action of any governmental authority or agency
thereof.

Carrier shall not be liable for and shall be fully indemnified and held harmless by,
Customers against any claim or loss, expense or damage, for defamation, libel,
slander, invasion, infringement of copyright or patent; unauthorized use of any
trademark, trade name, service mark, or proprietary or creative right, or any other
injury to any person, property, or entity arising out of the material, data, or
information transmitted.

No agent or employee of any other carrier shall be deemed to be an agent or
employee of Cartier.

Carrier's liability due to any failure of the transmission shall not exceed an amount
equal to the charges provided for by the applicable tariff (for regulated services) and
applicable Tariff, catalogue, andlor contract (for all other services) for the call,

Carrier shall not be liable for damages arising out ofthe use ofCarrier's services for
the transmission 6f anything other than voice grade service.

Issued; March 28, 2001
BY:

Effective:
David R Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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2.0 GeneralRules.and Re lations (Cont'd.)

2.3 LiabiHta (Cont'd.)

Camer will provide a customer's correct name and telephone number to a calling
party either upon request to or interception by Camer in the event there is an error
or omission in the customer's directory listing. Carrier's liability for any errors or
omissions in any directory listings is limited to the charges made for the listing itself.
Carrier shall not be liable for any incidental, indirect, special, or consequential
damages ofany kind, including loss ofuse, loss ofbusiness, or loss ofprofit, arising
from errors or omissions in directory listings.

Notwithstanding anything to the contrary in this section. if Customer's service is
interrupted and remains out ofservice for more than twenty-four (24) hours after the
earlier ofbeing reported to Carrier or being found by Carrier to be out oforder, and
if the interruption is not the result of a negligent or willful act by the Customer, a
malfunction ofCustomer-owned equipment, Carrier's inability to gain access to the
Customer's premises, or causes beyond Carrier's control as described in the first
paragraph of this section, Cattier will make appropriate adjustments upon request.
Such adjustments, in the form of direct payments or bill credits, will be the
proportionate part of the monthly change for all services and facilities rendered
inoperative during the interruption, beginningwith the hour of the report to Carrier,
or discovery by Carrier, of the interruption. A service interruption may include,
among other events, lawful disconnections pursuant to Section 2.11 ofthis tariffand
when a customer's service interrupted during a move to a new Customer premise.

Issued: March 28, 2001
BY: David R Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective.
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2.0 Generai3?.ules and Re lations (Cont'd.)

2.4 ~ui ment

2.4.1 Ins ion Testin and Ad'ustment

Carriermay, upon reasonable notice, make such tests and inspections as may
be necessary to determine whether the requirements of this tariff are being
complied with in the installation„operation, or maintenance of the
Customer's equipment. Carriermay interrupt the serviceat any time, without
penalty to itself, unless interruption exceeds twenty-four (24) hours.

2.4.2 Interference and Hazard

The operating characteristics of Customer premises equipment or
communications systems connected to Carrier's services must not interfere
with, or impair, any of the services offered by Carrier. Additionally,
connected Customer premises equipment must not endanger the safety of
Camer employees or the public, damage or interfere with the proper
functioning ofCarrier's equipment, or otherwise injure the public in its use
of Carrier's services.

2.4.3 Maintenance and Re air

A.

The Customer shall be responsible for damages to Carrier's facilities
used in the provision ofregulated services caused by the negligence
orwillful act ofthe Customeror thoseusing Camer's service through
the Customer. The Customer may not physically modify or intrude
upon, rearrange, disconnect, remove, or attempt to repair any of
Carrier's facilities except upon written consent of Carrier.

B. Leased or Owned Facilities

The Customer's obligation to Carrier is the same whether the
facilities involved are Carrier's facilities or are facilities leased by
Carrier from another party. If Carrier incurs expenses due to the
Customer's actions that result in damage or impairment of Carrier's
owned or leased facilities, Carrier will pass on to the Customer any
and all expenses to repair Carrier's facilities'r that the owner
imposes on Carrier for leased facilities.

Issued: March 28, 2001
BY: David R Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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2.0 General Rules and Re lations (Cont'd.)

2.5 Contract for Service

Service is installed upon contractual agreement between a Customer and Canier,
The contractual agreement specifies the terms and conditions ofservice not covered
by this tariff The contract does not alter the obligations of Carrier to Customers as
described in this tariff. The term of the services shall commence and will remain in
effect from the service activation date specified in the contract for the term of the
contract. Should Carrier continue to provide service after the initial term without
further agreement, the service shall continue under the terms of the then applicable
tariffon a month-to-inonth basis. A contract may, however, provide for the renewal
of the contract for a period similar to its existing term, if the Customer does not
advise Carrier that the Customer desires to terminate the contract by a reasonable
time prior to its expiration date.

Issued: March 28, 2001
BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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2.0 General Rules and Re lations (Cont'd.)

2.6 A lication for Service

2.6.1 information R 'd
%hen applying for service, each prospective Customer will be required to
furnish Carrier with the following information:

A. The name of the party who will be responsible for payment for the
service provided.

B. The address or addresses or exact location of the premises where
service is to be provided and billed.

C. Any information required to make a proper determination of
appropriate creditworthiness.

2.6.2 Initiation of Seivice

Service shall be deemed to be initiated upon the service activation date
specified in the Customer contract, or in the records of McLeodUSA.

Effective:Issued: March 28, 2001
BY: David R Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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2.0 General Rules and Re lations (Cont'd.)

2.7 D~esits

2.7.1 De osit R uirements

Inaccordancewith theprovisions established inR103-621- (B), Carriershall
inform each prospective Customer that it may require a deposit to be held as
a guarantee for the payment of charges if any of the following conditions
established in R.103-621-(A) exist:

I. The Customer's past payment record to a telecommunications utility
shows delinquent payment practice, i.e„Customer has had two
consecutive 30-dayarrearages, ormore than two non-consecutive 30-day
arrearages in the past 24 months, or customer has been sent four or more
late payment notices in the past 9 months, or

2. A new Customer cannot furnish either a letter of good credit from a
reliable source or an acceptable co-signer or guarantor on the same
system within the State of South Carolina to guarantee payment, or

3. A Customer has no deposit and presently is delinquent in payments (i.e.,
has had two consecutive 30-day arrears, or more than two
non-consecutive 30-day arrears, in the past 24 months), or

4. A Customer has had his service terminated by any telecommunications
utility for non-payment or fraudulent use.

In its calculation of a Customer's creditworthiness, McLeodUSA will use
tradingbsnkingreferences, creditreports, and any other informationpertinent
to a Customer's credit. Any deposit required shall be confirmed in writing to
the Customer not later than the time of the next billing. Such confirmation
shall, in separate columns, itemize deposits for abnormal toll usage and
regulated services and identify deposits for other services, and shall state that
no deposit other than for toll and regulated services is required to obtain basic
local service.

Issued: March 28, 2001
BY: David R Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective:
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2.0 General Rules and Re lations (Cont'd.)

2.7 D~eosits

2.7.2 Amount ofDe osit

In accordance with R.103-621.2, the amount ofdeposit for a new customer,
shall not exceed an amount equal to an estimated tvro (2) months (60 days)
total bill (including toll and taxes). For an existing customer, a maximum
deposit may be required up to an amount equal to the total actual bills of the
highest two (2) consecutivemonths within the preceding six (6) months. All
deposits may be subject to review based on the actual experience of the
Customer. The amount ofthe depositmay be adjusted upward or downward
to reflect the actual billing experience and the payment habits of the
Customer.

2.7.3 New or Additional De sit

A new or additional deposit may be required to cover the amount provided
in Section 2.7.2 above when a deposit has been refunded or is found to be
inadequate byvirtue ofabnormal toll usage or nonpayment. Written notice
shall be mailed advising the Customer of any new or additional deposit
requirement, and the Customer shall have twelve (12) calendar days from the
date ofmailing to comply. The new or additional deposit is payable at the
address specified in Section 2.7.4.

2.7.3& Abnormal Toll Usa e

For customers with at least six (6) consecutive months of service,
"abnormal toll usage" is defined as at least a twenty-five percent
(25/a) increase in monthly usage charges amounting to at least
twenty dollars ($20). The Customer's average monthly bills for
not less than the three (3) prior months shall be used in
determining the increase. For customers with less than six (6)
consecutive months ofservice, "abnormal toll usage" is defined to
existwhen one(1) month's service exceeds the deposit attributable
to the service by twenty-five percent (25 lo) amounting to at least
twenty dollars ($20).

Issued: March 28, 2001
BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective:
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2.0 General Rules and Re lations (Cont'd )

2.7 ~De osits (Contd.)

2.7.4 Handlin ofDe osits

Deposits shall be sent or delivered to: McLeodUSA Telecommunications
Services, Inc., P.O. Box 3177. 6400 C Street, SW, Cedar Rapids, Iowa
52406. McLeodUSA will maintain records that show the name and address
of each depositor, the amount and date ofthe deposit, and each transaction
concerning the deposit. Unclaimed deposits, together with accrued interest,
shall be credited to an appropriate account and shall be disposed of in
accordance with law.

2.7.5 R~ecei ts

In accordance with R 103-621.1, a receipt of deposit will be furnished to
each Customer from whom a deposit is received. Upon request, duplicate
receipts will be provided to Customers who have lost their receipts if the
deposits are substantiated by McLeodUSA's records.

2.7,6 Customer Obli ations

The existence ofa deposit in no way relieves the Customer of the obligation
to comply with McLeodUSA's regulations for the prompt payment of bills.

Issued: March 28, 2001
BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective:



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

N
ovem

ber13
2:39

PM
-SC

PSC
-2001-113-C

-Page
37

of82
McLeodUSA Telecomx cations Services, Inc. S Carolina P.S.C. TariffNo. 2

Original Sheet No. 25

2.0 General Rules and Re lations (Cont'd.)

2.7 D~eosits (Contd.)

2.7.7 Refund

Deposits shall be refunded completely with interest after two years unless the
Customer has had two consecutive 30-day arrearages or more than two
non-consecutive 30-day arrearages in the past 24 months, or has had service
denied or interrupted for non-payment ofbills, or has been sent more than
two late payment notices in he past 9 months, or has a returned check in the
past 6 months.

A record ofeachunclaimed depositmustbemaintained for at least two years,
during which time the telephone utility shall make a reasonable effort to
return the deposit. Unclaimed deposits, together with accrued interest, shall
be tumed over to the S. C. Tax Commission as prescribed by law.

2 7.8 Interest

In accordancewith R. 103-621.3, Carrier will pay simple intereston deposits
at the rate as prescribed by the Commission. Interest shall accrue annually
and paymentofsuch interest shall be made to the Customer at least every two
(2) years and at the time the deposit is returned. The deposit shall cease to
draw interest on the date it is returned, the date service is terminated, or on
the date notice is sent to the customer's last known address that the deposit
is no longer required.

Issued: March 28, 2001
BY: David R Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective:



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

N
ovem

ber13
2:39

PM
-SC

PSC
-2001-113-C

-Page
38

of82
McLeodUSA Teiecomr ications Services, Inc. S Carolina P.S.C. TariffNo. 2

Original Sheet No. 26

2.0 General Rules and Re lations (Cont'd.)

2.8 B~iilin

2.8.1 M~tbl

BiU'ills

to Customers will be issued monthly unless McLeodUSA is authorized
by the Commission to bill at other than monthly intervals because ofunusual
circumstances. Local service charges, including installation charges, are
billed in advance. Toll charges are billed in arrears. Ifa Customer elects and
the Commission permits, McLeodUSA may issue a billing statement to a
Customer in an electronic format only.

2.8.2 Bill Contents

In accordance with the provisions contained in R. 103-622. 1, the bill form or
a bill insertwill provide the following information: the dates at the beginning
and end ofthe billingperiod; the last date fortimely payment, which shall not
be less than twenty (20) days after the bill is rendered; the amount ofthe net
charge, stated by category, for local service, ancillary services and
equipment; toll service; information service; sales tax and excise tax; and of
any late payment charge, together with the gross amount of the bill, with
separate entries for total amounts current or in arrears. Carrier will also
comply with reasonable requests for bill detail.

Issued: March 28, 2001
BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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2.0 General&uleaand Re lations (Cont'd.)

2.9 Pa ent for Service

2.9.1

In accordance with R 103-622.2, Carrier may impose a one time late
payment charge not to exceed 1.5% on any bill not paid within thirty (30)
days of receipt of the bill. Billings for 900 and 900-type charges or non-
regulated items are excluded Irom the balance on which a late fee may be
imposed. Customers shall be responsible for all costs incurred in the
collection of unpaid charges or in any other action to enforce payments
and/orobligations arising under this tariff. Each accountwill be granted one
complete forgiveness of a late payment charge each calendar year. On one
monthly bill in each period of eligibility, the net amount of such bill will be
accepted as full payment for the month after expiration of the net payment
period. The Customer will be notified by mailed written notice that the
eligibility has beenused. Such forgiveness oflate payment charges will have
no effect on the credit rating ofthe'ustomer.

2.9.2 ~Parti I P t

If a Customer makes a partial payment in a timely manner and does not
designate the service for which payment is made, the payment shall first be
applied to the undisputed balance for local service, with the remainder
applied on a pro rata basis to regulated utility services and toll service. Any
remainderwill then be applied to deregulated and unregulated services other
than toll. Any late payment penalty charge will be applied only to the
outstanding balance for utility services, except interstate toll and related
taxes.

2.9.3 Collection

No collection efforts other than the rendering ofthe bill shall be undertaken
until the delinquency date.

2.9.4 Taxes and Fees

Any governmental assessments„ fees, licenses, orother similar taxes or fees
imposed upon Carrier may be charged to Customers receiving Carrier's
service within the territorial limits of the governmental authority imposing
such taxes and fees. Such taxes and fees will be allocated among such
Customers on the basis of Customers'urchase ofthe types ofservice made
subject to the taxes or fees. Such taxes and fees will be separately stated on
bills.

Issued: March 28, 2001
BY:

Effective:
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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2.0 General Rules and R lations (Cont'd.)

2.10 Dis utes and Com laints

In the event ofa dispute concerning the bill, Carrierwill require the Customer to pay
a sum ofmoney equal to the amount ofthe undisputed portion ofthe bill. Following
payment of the undisputed amount, efforts to resolve the complaint using the
complaint procedures in Section 2.10.2 shall continue, and the service shall not be
disconnected fornonpaymentofthe disputed amount during this time. Ifa Customer
does not give Carriernotice ofa dispute with respect to Camer's charges within two
(2) years from the later of the date of the bill or the date of the discovery of the
dispute, the bill shall be deemed correct and binding upon the Customer.

2.10.1

in ~j

Inquiries, general questions, or complaints may be directed informally to
Carrier by telephone, in person, or in writing at Camer's udice located at
McLeodUSA Technology Park, 6400 C Street, SW, P.O. Box 3177, Cedar
Rapids, Iowa 52406. Business customers can reach Carrier's customer
service department by dialing toll-Free: 1-800-593-1177. Residential
customers can reach Camer's customer service department by dialing toll-
free: 1-800-500-3543. Carrier's customerservice department accepts calls on
a twenty-four-hour-a-day basis. Complaints concerning the charges,
practices, facilities, or services ofCamerwill be investigated promptly and
thoroughly. Carrier will keep records of each complaint showing the name
and address of the complainant, the date and nature of the complaint, its
disposition, and all other pertinent facts dealing with the complaint that will
enable Camer to review and analyze its procedures and actions. The records
maintained by Carrierunder this tariffwill be available for inspection by the
Commission or its staffupon request. Within thirty (30) days of the receipt
ofa written comp!aint, Carrierwill provide written notice to the Customer of
the status of the complaint. Each Customer may file with the Commission
for resolution of disputes. Each complainant will be mailed a statement of
the complainant's right to contact the Commission at: Saluda Building, 101
Executive Center Drive, Columbia, SC 29210, telephone (803) 896-5100.

2.10.3 BiillnsertorKotice

Carrier shall notify Customers, by bill insert ornotice on the bill form, ofthe
address and telephone number where a Carrier representative qualified to
assist in resolving the complaint can be reached.

Issued: Mardi 28, 2001
BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

EfFective:



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

N
ovem

ber13
2:39

PM
-SC

PSC
-2001-113-C

-Page
41

of82
McLeodUSA Teleconu ications Services, Inc. S Carolina P.S.C. TariffNo. 2

Original Sheet No. 29

2.0 General Rules and Re ations (Cont'd.)

2.11 Service, Refusal Disconnectio and Sus ension

2.11.1 Notice ofPendin Disconnection

Prior to the disconnection ofservice, Carrier shall provide awritten notice to
the Customer setting forth the reason for disconnection and the final date by
which the account is to be settled or specific action taken. Final dates shall
be no less than seven (7) calendar days with respect to an unpaid bill after the
notice is rendered. The notice shall be considered rendered to the Customer
when deposited inthe U.S. Mailwith postage prepaid. Ifdelivery is by other
than U S. Mail, thenotice shall beconsidered rendered when delivered to the
last known address of the person responsible for payment for the service.
The notice will specify a toll fee number (800-593-1177 for business
customers; 800-500-3543 for residential customers) where a Carrier
representative can be reached to provide additional information about the
disconnection.

2.11.2 Reasons for Service Refusal Disconnection and.Sus ension

In accordance with the provisions contained in R. 103-625, service may be
refused, disconn'ected, or suspended for any of the reasons listed below:

A. Withoutnotice, in the event ofa condition determined by theCarrier
to be hazardous or dangerous.

B. Without notice, in the event of Customer use ofequipment in such a
manner as to adversely affe'ct the Carrier's service to others.

C. Without notice, in the event ofunauthorized useoftelephone service.

D. For the Customer tamperingwith equipment furnished and owned by
the Carrier.

E. For violation of and/or non-compliance with the Commission's
Orders or regulations governing service supplied by theutilities.

Issued: March 28, 2001
BY: David R Conn

Uice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective:
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2.0 General Rules and Re lations (Cont'd.)

2.11 Service Refusal Disconnection and gus ension(Cont'd.)

2.11.2 Reasons for Service Refusal Disconnection and Sus ension (Cont'd.)

F. For failure of the Customer to fulfill his contractual obligations for
service and/or facilities subject to regulation by the Commission.

G. For failure ofthe Customer to permit the Canierreasonable access to
its equipment.

H. In cases ofextreme risk involving abnormal and excessive use of toll
service, service may denied two (2) days afterwritten notice is given
to the Customer, unless satisfactory arrangements for payment are
made.

I. For failure of the Customer to provide the Carrier with a deposit as
authorized by R.103-621(1).

I. For failure of the Customer to furnish permits, certificates, and/or
right-of-ways, as necessary to obtain service, or in the event such
permissions are withdrawn or terminated.

K. Where there is probable cause to believe that there is illegal orwillful
inisuse of Carrier's service.

No telephone utility shall be required to furnish its service or to
continue its service'o any applicant who, at the time of such
application, is indebted under an undisputed bill to such telephone
utility for telephone service previously furnished such applicant or
furnished any other member of the applicant's household. However,
for the purposes of this regulation, the telephone utility may not
considerany indebtedness which was incurred by the applicantorany
member ofhis household more than six (6) years prior to the tune of
application.

lvL For non-payment of that portion of the bill rendered by the local
Company for telecommunications service billed for another
telecommunications common carrier.

Issued: March 28, 2001
BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O, Box 3177
Cedar Rapids, Iowa 52406

Effective:
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2.0 General Rules and Re lations (Cont'd.)

2.11 Service Refus Disconnection and Sus ension (Cont'd.)

2.11.3 Insufficient Reasons for Refusal Sus ension or Discontinuance of Service

Inaccordancewith theprovisions contained inR.103-625, the following shall
not constitute cause for refusal of service to a present or prospective
Customer:

Non-payment for services by a previous occupant ofthe premises to
be served, unless suchprevious occupant shall benefit from such new
service or unless the new occupant benefited from such old service.

B. Failure to pay for merchandise purchased from the Carrier.

C. Failure to pay for non-communications service provided by the
Carrier, including, but not limited to, any non-regulated
telecommunications equipment or services furnished by the Carrier.

D. Failure to pay for business service at a different location and a
different telephone number shall not constitute sufficient cause For
refusal of residential service or vice versa.

E. Failure to pay billings associated with 900 and 900-type numbers or
non-regulated charges.

2.11.4

Notwithstanding any other provision of this tarilf, Carrier will postpone the
disconnection ofservice to a residential Customer For a reasonable time, not
to exceed thirty (30) days, if the Customer produces verification from a
physician or a public health or social services official stating that telephone
service is essential due to an existing medical emergency ofthe Customer, a
customerofthe Customer's family, oranypermanentresidentofthepiemises
where service is rendered. This written verification shall identify themedical
emergency and specify the circumstances. Initial verification may be by
telephone ifwritten verification is forwarded to Carrierwithin five (5) days.

2.11.5 Tem o Service

When McLeodUSA renders temporary service to a Customer, the Customer
may be required by McLeodUSA to bear the entire cost of installing and
removing the service facilities in excess of any salvage realized.

Issued: March 28, 2001
BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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2.0 General Rules and Re lations (Cont'd.)

2.12 Cancellations and Deferments of Service

When a Customer cancels or defers an order for service before the service is
activated, a charge applies that will aUow Carrier to recover its unrecovered costs,
includingbutnot limited to outsidevendorcharges, engineering, labor, materials, and
equipment. Charges apply as follows:

2. 12.1 Cancellation

In a cancellation situation, the charge is equal to the unrecoverable costs
incurred prior to the request for cancellation and the costs of removal,
restoration, and disposal, ifany, to complywith the cancellation. Thosecosts
include, but are not limited to, costs ofoutside vendors, engineering, labor,
nonrecoverable materials, and equipment expense.

2.12.2 Deferment of Stait of Service

If a request for deferment of service is received by Carrier prior to the date
an order for equipmentor service is placed with Carrier's supplier, no charge
shall apply. For deferments received by Carrier subsequent to the date the
order for equipment or service is placed with Carrier's supplier, a monthly
recurring charge based upon the costs incurred prior to the request for the
deferment applies. This monthly rate shall be equal to the deferred
investment multiplied by the monthly prime interest rate as announced by
Firstar Bank of Cedar Rapids, N.A., plus recurring costs resulting directly
from the deferral such as storage, taxes, etc.

In addition, any extraordinary nonrecurring costs resulting from the deferral,
such as additional engineering, labor, and transportation, shall be billed in
total. Billing shall start at the beginning of the month of deferment and
extend to the start of service. Charges shall not exceed the monthly rate that
would have applied had the service been established. Carrierwill also charge
the Customer who defers service any and all rates and charges incurred by
Carrier forany leased facilities for which Carrier is held responsible. Carrier
will make a good faith effort to minimize those rates and charges whenever
possible.

Issued: March 28, 2001
BY: David R Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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2.0 General Rules snd Re ations (Cont'd.)

2.13 Information Service Access Blockin

Where facilities are available, Customers have the option to block access to all
"900", "960" and "976" prefix numbers, without charge for the first block. Carrier
will complywith all applicable rules of the Commission concerning such blocking.

Issued: March 28, 2001
BY: David R Conn.

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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2.0 General Rules and Re lations (Cont'd.)

2.14 Marketin and Promotions

As a telephone utility under the regulation of the Public Service Commission of
South Carolina, Carrier does hereby assert and affum that as a reseller of intrastate
telecommunications service, Carrier will not indulge or participate in deceptive or
misleading telecommunications marketing practices to the detriment of consumers
in South Carolina, and will comply with thosemarketing procedures, ifany, set forth
by the Public Service Commission. Additionally, Carrierwill be responsible for the
marketing practices of its contracted telemarketers for compliance with this
provision. Camer understands that violation of this provision could result in a rule
to show cause as to the withdrawal of its certification to complete intrastate
telecommunications tragic within the State of South Carolina.

Issued: March 28, 2001
BY

EfFective:
David R Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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2 0 General Rules and Re lations (Cont'd.)

[Reserved for future use.]

Issued: March 28, 2001
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3.0 Descri tiori of Services Offered

3.1 Local Service

[Reserved for future use]
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3.0 Descrl ion of Services Offered (Cont'd.)

3.1 Local Service (Cont'd.)

[Reserved for future use]
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3.0 Descri on of Services Offered (Cont'd.)

3.1 Local Service (Cont'd.)

[Reseived for future use]
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3.0 Descri tion of Services Offered (Cont'd.)

3.1 Local Service (Cont'd.)

[Reserved for future use]
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3.0 Descri tion of Services Offered (Cont'd.)

3.1 Local Service (Cont'd.)

[Reserved for future use]
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3.0 Descri tion of Services Offered (Cont'd.)

3.1 Local Service (Cont'd.)

[Reserved for future use]
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3.0 Descri tion of Services Offered (Cont'd.)

3.2 Direc Listin Service

[Reserved for future use]
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3.0 Descri tion of Services Offered (Cont'd.)

3.3 Interce t Services/Referral Recordin

[Reserved for future usej
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3.0 Descri tion of Services Offered (Cont'd.)

3.4 Directo Assistance

[Reserved for future use]
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3.0 Descri tion of Services Offered (Cont'd.)

3.5 ~O* t S

jReserved for future use]
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3.0 Descri tion of Services Offered (Cont'd.)

3.6 Prim Rate ISDN

Primary Rate ISDN provides an ISDN based, DS I access to the telecommunications
network and includes the flexibility of integration of multiple voice and/or data
transmission channels on the same line. The service will provide connectivity
between ISDN compatible CPE and a serving central office. The basic channel
structure for Primary Rate ISDN is twenty-three 64 Kbps B-Channels and one 64
Kbps D-Channel. The customer has the option to activateup to 23 B-Channels on the
first Primary Rate ISDN arrangement and up to 24 channels on additional Primary
Rate ISDN arrangements. The 23 9-Channels can be used to connect the customer'
CPE to the Public Circuit Switched Network, e.g., outward, inward and 2-way
network access. Calling Number Delivery, CaHed Number Delivery, and Hunting
functionality are inherent to this service.

Primary Rate ISDN provides capability for the transmission ofdigital signals only.
Primary Rate ISDN is provided from wire centers where appropriate ISDN facilities
are available as determined by the Carrier. Special Construction charges may apply

The required components for Primary Rate ISDN are as follows-.
- Piimary Rate ISDN Access Line where applicable
- Interoffice Channels where applicable
- Primary Rate ISDN Interface
— Primary Rate ISDN B-.Channels
— Primary Rate ISDN D-Channel

Issued: March 28, 2001
BY: David R Goan

Vice President and Deputy General Counsel
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3.0 Descri tion of Services Offered (Cont'd.)

3.7 South.CarolinaRela Service

The Carrier will provide access to a telephone relay center for Relay Service. The
service permits telephone communications between hearing and/or speech impaired
individuals who must use a Telecommunications Device for the Deaf (TDD) or a
Teletypewriter (TTY) and individuals with normal hearing aud speech. The Relay
Service can be reached by dialing an 800 number. Specific 800 numbers have been
designated for both impaired and non-impaired Customers to use. As of Iune 30,
2001, Customers may also dial "711" to reach a South Carolina Relay Operator.

3.7.1 Roti
1. Only intrastate calls canbe completed using the South CarolinaRelay

Service.

2. Local Relay calls placed from any telephone or a payphone are free.
Customer will be responsible for long distance charges.

3. If a Relay call placed from a payphone is long distance, Customers
must use a prepaid or calling card; coins are not accepted.

The following calls may not be placed through the Relay Service:

a) calls to informational recordings and group bridging service:

b) calls to time or weather recorded messages;

c) station sent paid calls from coin telephones; and

d) operator-handledconferenceserviceandotherteleconference
calls.

Issued: March 28, 2001
BY: David R Conn
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3.0 Descri tion of Services Offered (Cont'd.)

3.7 South Carolina Rela Service (Cont'd.)

3.7.2 Liability

The Carrier contracts with an outside provider foi the provision of this
service. The outside provider has complete control over the provision ofthe
service except for the facilities provided directly by the Carrier. In addition
to other provisions of this tariffdealingwith liability, in the absence ofgross
negligence orwillful misconduct on the part of the Cairier, the Carrier shall
not be liable for and the Customer, by using the service, agrees to release,
defend, and hold harmless for all damages, whether direct, incidental or
consequential, whether suffered, made, instituted, or asserted by the
Customer, orby any other person, for any loss or destruction ofany property
whatsoever, whether covered by the Customer or others, or for any personal
injury or death of, any person. Not withstanding any provision to the
contrary, in no event shall the Carrier be liable for any special, incidental,
consequential, exemplary, or punitive damages of any nature whatsoever.
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3.0 Descti tion ofServices Offered (Cont'd.)

3.8 Promotional Offerin'

Carrier may fmm time to time engage in special promotions of limited duration.
These promotions may be in the form of waiver or reduced recurring and
nonrecurring fees, lowered usage charges, or other actions designed to attract new
Customers or to increase existing Customer awareness of a particular service. All
promotions will be offered on a non-discriminatory basis to eligible Customers and
submitted to the Commission for approval.

3.9 Individual Case Basis CB

In addition to tariffed promotional offerings, McLeodUSA may, in conjunction with
the Most Favored Customer clause in its Customer Services Agreement, offer
individualized arrangements on a case-by-case basis where necessary to meetprices,
terms, or conditions of service offered by competitors. In such cases, the prices
offered by McLeodUSA shall not exceed the prices for similar services contained in
this tariff.

Issued: March 28, 2001
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4.0 R~tLCh cs

4.1 Nonrecurrin Char es

4J. I Earl Termination Char es

If a Customer terminates service prior to the expiration of the term of the
contract (see Section 2.5), the Customer will be required to pay an early
termination charge in accordance with the customer's contract for service.

4.1.2 Third P Vendor Char es

Customers may also be charged for certain charges incurred by Carrier (at the
Customer's instruction) in obtaining services from third party vendors. At
the earliest opportunity, the Customer will be advised of the nature of the
charges and the estimated amount of the charges.

4.1.3 Reconnect Fee

Reconnect Fee charge; $50.00 for first two lines

This charge applies to reconnect service after dial tone has been suspended
or service has been disconnected.

4.1.4 Nonsufficient Funds Char e F Checks

NSF check charge: $20.00

This charge applies when a check has been returned by the bank for non-
payment.

Issued: March 28, 2001
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4.0 Retdd CR (Co t'd.)

4.2 C~Rt
Usage rates for individual services are shown in the Rate Tables associated with each
particular service.
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4.0 Routesd C»» es (Co t'd.)

[Reserved for future use]
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4.0 R~td Ch (C t'd.)

[Reserved for future use]
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4 0 ~Rt d Ch cs (C t'd.)

4.3 Rate Tables

4.3.1 Rate Table I Local Flat Rate Service

[Reserved for future use]
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4.D R~at s d Ch (G t'1.)

4.3 RateTabies (Cont'd.)

[Reserved for future use]
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40 R~tdChar es(Co t'd.)

4.3 Rate Tables (Cont'd.}

[Reserved for future use]
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4.3 Rate Tables (Cont'd.)

[Reserved for future use]
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4.0 ~Rat d Ch (Co t'd.)

4.3 Rate Tables (Cont'd.)

[Reserved for future use]
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4.0 R~td Ch (Co t'1)

4.3 Rate Tables (Cont'd.)

[Reserved for future use]
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4.3 Rate Tables (Cont'd.)

[Reserved for future use]
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4.3 Rate Tables (Cont'd.)

4.3.1 Rate Table 1. Local Service Monthl Rates - Business Customers

A. Local Callin Features

[Reserved for future use]
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4.3 Rate Tables (Cont'd.)
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4.3 Rate Tables (Cont'd.)

[Reserved for future use]
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4.3 Rate Tables (Cont'd.)
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4.3 Rate Tables (Cont'd.)
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4.3 Rate Tables (Cont'd.)

4.3.3 Rate Table 3 Directo Assistance Rates

] Reserved for future use]

4.3.4 Rate Table 4'irecto Listin Rates

[Reserved for future use]

4.3.5 Rate Table 5: Interce t Services/Referral Recording

[Reserved for future use]
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4.0 ~Rt eed Ce et (Ce t'd.)

4.3 Rate Tables (Cont'd.)

4.3.6 Rate Table6 0 crater Services forPa hones

[Reserved for future use]

4.3.7 Rate Table 7: Prim Rate ISDN

N~ P M te

Primary Rate ISDN Access Line:

Interoffice Channel
per mile or fraction of mile

Primary Rate ISDN Interface

$875.00

$125.00

$ 110.00

$ 140.00

$75.00
$24.00

$400.00

Primary Rate ISDN B-channels (each)
Voice/Data (standard)
Digital Data only
Inward Data only

$5.00
$5.00
$5.00

$70.15
$31.00
$31.00

Primary Rate ISDN D-channel No Charge No Charge
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4.0 R~td Ch 44 (C ddd.)

4.4 South Carolina Rela Service

Local Relay calls placed I'rom any telephone or a payphone are free. Customer will
be responsible for long distance charges. If a Relay call placed from a payphone is
long distance, Customers must use a prepaid or calling card, coins are not accepted.

4.5 Promotional Offerin s

[Reserved for future usej

363690.2
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VERIFICATION

STATE OF IOWA

COUNTY OF LINN

I, David R. Conn, being duly sworn, declare that I am the Vice President and Deputy General

Counsel of McLeodUSA Telecommunications Services, Inc.; that I am authorized to make this

verification on behalf of McLeodUSA Telecommunications Services, Inc., the applicant in the

subject proceeding; that I have read the foregoing application and exhibits; and that the same are true

and correct to the best ofmy knowledge, information, and belief.

By: Dav
Title: Vice President and Deputy General Counsel

McLeodUSA Telecommunications Services, Inc.

Subscribed and sworn to me, this~ day

ROBIN R. Blevalo;I
My Commission expires on ~ . Nv coNIIIssIo~i ';3

0 I

357412.2
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CERTIFICATE OF SERVICE

I, Linda Crelling, hereby certify that on this 27th day ofMarch, 2001, a copy of the Application

of McLeodUSA Teleconununications Services, Inc. for a Certificate of Public Convenience snd

Necessity to Provide Resold and Facilities-Based Local Exchange and Facilities-Based

Interexchange Teleconununications Services within the State of South Carolina, as filed with the

South Carolina Public Service Commission, was served by fust class U.S. mail, postage prepaid,

upon the following:

Ms. Coretta Simmons
Department ofConsumer Affairs
2801 Devine St.
Post Office Box 5757
Columbia, South Carolina 29250-5757

By:

357412.2


